
How to find the serial, product, or part number on a Razer device 

https://youtu.be/uSRlj8u3V44 

This video is a step-by-step process on how to find the serial, product, or part number on a Razer device. 

The serial, product or part number of your Razer device is found on the original box and packaging, and 

on the product identification label that is printed or fastened on the device. You will need this 

information to register your device. 

 

Let’s get started. 

For Razer Blade, the product identification label is at the bottom plate of the device. 

When flipping your Razer Blade upside-down, close the laptop’s lid and remove any connected 

peripherals, then put it on a smooth surface to avoid scratches.  

Alternatively, you can get the serial number via Command Prompt: 

 

• Press the “Windows” key or click on the “Start” button. 

• Type in “cmd” and press enter or click on “Open”. 

• Type "wmic bios get serialnumber" in the Command Prompt window and press enter. 

For Tomahawk Case and Gaming Desktop, check the underside of the device. 

For Razer Core, check the underside of the device. 

For Razer Raptor, check the bottom-backside of the device. 

For Razer mice and mats, the product identification label is found under the device or inside the battery 

compartment. 

 

Regular mouse mats do not have serial numbers.  

For Razer keyboards and keypads, check the underside of the device. 

For Razer headsets, the product identification label is commonly found on one of its earcups but in 

varying locations. 

Located at the upper portion of the right earcup: 

• Barracuda X 

• Opus and Opus X 

Under the left ear cushion: 

https://youtu.be/uSRlj8u3V44


• BlackShark 

• BlackShark V2 X  

• Kraken Pro V2 and 7.1 V2 

• Older Kraken and Nari series 

At the back portion of the left ear cup: 

• BlackShark V2 Pro 

On the upper portion of the left earcup: 

• Kraken X 

• Kraken X USB 

 

On the tag near the 3.5 mm audio plug 

• BlackShark V2 

• All Analog or Wired Hammerheads 

Behind the battery module: 

• Hammerhead BT 

For Razer speakers, the product identification label is found in varying locations: 

On the bottom of the audio controller: 

• Tiamat 7.1 and 7.1 V2 

Behind the device: 

• Leviathan; and  

• All Nommos 

Under the device: 

• Leviathan Mini 

For Razer streaming devices, the product identification label is found under the device. 

For Razer console controllers, check the underside of the device. 

For Razer arcade controllers, check the underside of the top panel. 

For Razer mobile controllers, check the underside of the device. 

That’s it! You are now ready to register your Razer device. 


